SOUTH NATION ARCHERY SUPPLY
CLASS CANCELLATION POLICY DUE TO INCLEMENT WEATHER
The majority of our group lessons are held during the snowiest seasons of the year.  And though we feel weekly contact with our students is important, we put the safety of our students and drivers first.  Therefore, it may happen from time-to-time that we must cancel a group class due to poor road conditions, anticipated poor weather during class hours, or coach illness.

IMPORTANT information to participants:
STUDENTS / PARENTS must supply us with UP-TO-DATE contact information:

- Subscribe to our e-bulletin listing through our website or Facebook page.  Please check your e-mails or go to our website.

(You can “unsubscribe” if you wish after your session is finished.)
If you do not have access to the internet in the daytime, then choose one of the following:

- An active cell phone number 
or
- Telephone number with voice messaging 

We are not responsible for missed communication due to incorrect e-mail addresses, spam filters blocking our address by your ISP or out-dated telephone numbers.
Process:

1. Staff at SOUTH NATION ARCHERY SUPPLY watches the weather daily and usually several times during each day.  We are well aware of predicted storm conditions.  We survey roads in our area.  However, snow or freezing rain conditions either can be localised or blanket the entire region.  
We make a decision whether to cancel classes or not NO LATER THAN 4PM (16:00) on the day of the classes.

2. South Nation will communicate with students ONLY if classes are CANCELLED using the information you have given to us.  
3. COMMUNICATION METHODS

· News bulletin on the home page of our website:  www.southnationarchery.com
· News bulletin on our Facebook site:  www.facebook.com/SouthNationArcherySupply
· E-Bulletin message – e-mail is sent directly to the address you have given to us

· Telephone if no electronic contact information is available

Policy:
If SOUTH NATION ARCHERY SUPPLY cancels group lessons due to inclement weather or unavailability of a certified coach, each student will receive a free lanes fee coupon dated for the specific date of the cancelled class.  The coupon is redeemable during normal business hours so long as the lanes are not booked with other activities.

Ultimately, it is up to students / drivers to decide whether or not they wish to attend class.  When students decide not to attend class, no coupon will be issued.

